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Snapshot of findings:









The survey was distributed to patients and carers in April and June 2019,
outlining the proposals and asking for views. A total of 152 completed surveys
were received.
The majority of patients and carers (81%) considered that they would be able,
although some with some difficulty, to attend the clinics under the new
proposals.
A smaller number of patients (9.4%) noted that they felt they would be unable
to attend their appointment under the new proposals.
Free parking was considered the most important factor to patients and carers
accessing the service, a private consultation room, a ‘local’ service and good
transport links were also considered important to patients and carers.
Clear information needs to be provided to patients and carers on the various
locations, accessibility, parking (included disabled parking) and access via
public transport.

Summary:
The Podiatry Service are planning to reduce the number of sites where care is
provided from from 22 to 13. This may mean that some patients will need to travel
further for their podiatry appointments.
An outline of the proposals, along with a survey, was distributed to patients and
carers in April and May 2019 to gather views and opinions of the plans for the
service.
A total of 152 surveys were submitted. The majority of patients and carers (81%)
noted that they would be able to attend the clinics outlined in the proposals. Free
parking was considered one of the most important factors in attending appointments.
Consideration needs to be given to accessibility for disabled patients, access to
locations using public transport and those who are relying on Carers to bring them to
appointments. A number of patients and carers (9.4%) said they would not be able
to attend their appointments under the new proposals. Patients and Carers had
useful ideas going forward.
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Findings:
Q1. I am a…

84.8% (128) of the responses were patients, 14.6% (22) were carers/family
members and 1% (1) noted as ‘Other’. This respondent noted themselves as a
Carhampton Parish Council Member. Carhampton is a village in West Somerset.
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Q2. Where do you normally travel for your Podiatry appointments?





The majority of appointments were taking place at a Community Hospital
(88.2% / 134).
3.3% (5) had their appointments at a GP Surgery.
15.8% (24) noted that their appointment took place at an ‘other’ location.
Locations noted included:
o Bartec 4 (Yeovil)
o Parkgate House (Taunton)
o At Home.

Q3. Please select which Community Hospital:

Patients and Carers completing the survey were asked to select the hospital that
they attended for treatment.
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The highest number of responses were from Chard (18.4%), Frome (18.4%),
and South Petherton (14%).
All the community hospitals, except Dene Barton, had responses.

Q4. What is important to you in visiting the Podiatry Service?






Free parking was the most important to nearly half (48.6% / 72) of the
respondents.
A private consultation room was also considered important by 36.5% (54)
of patients.
Good transport links were considered important for fewer respondents
(15.5% / 23)
46.6% (69) selected something else ‘Other’ as important when visiting
the service. These are listed below:
o 24 patients noted that a local service was the most important
aspect.
“Being close to where I live”
“Not far from home”
o 13 patients noted the quality of the service was the most
important.
“Excellent advice and treatment”
“To have a good and informative consultation”
o 11 patients noted availability of parking, including disabled
parking spots.
“Ease of parking with wheelchair access”
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“Parking very close to Podiatry with level access”.
o 8 patients noted the availability of appointments.
“Regular appointments with no cancellations”
“Access to treatment without a long waiting list.”
o Other comments included accessibility using public transport,
continuity with the same Podiatrist and a competent Podiatrist.
Q4. How do you usually get to Podiatry appointments?






Most patients (67.8% / 103) attend their appointment using a car.
9.2% patients (14) are able to walk to their appointment.
A small number of patients (3.9%/6) attend their appointments by public
transport.
19.1% (29) noted ‘other’ which included attending appointments by:
o Taxi
o Local transport schemes
o Mobility scooters
o Friends/family driving.

Q5. If we changed the clinics to the proposed locations, would you be able to
attend your appointments?
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58.4% (87) of respondents stated that they would be able to attend
appointments in line with the location changes.
22.8% (34) stated that they would, with some difficulty, be able to attend
appointments.
9.4% (14) stated that they would not be able to attend.
9.4% (14) were not sure.

Please could you explain your answer:
Generally, those who said yes, stated that one of the locations listed in the proposal
would suit their needs.
Those who selected yes, expressed the following thoughts:


Location preference:

“Obviously I prefer South Petherton, but Crewkerne is not far away, (I could go to
Wellington if necessary).”
“Yes provided that my appointments for my father are in Frome”
“Bartec 4 is close and convenient.”


Already attending the clinics listed:

“There would still be a clinic in Frome where I currently attend. I had not heard of
West Mendip hub before and have never been there so not sure where exactly it
is located”
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“Already attend Bartec 4 - so hopefully will still be able to get there.”


Able to travel to the clincs:

“I have a car and can drive.”
“I would have to be driven further.”
“Live within walking distance of hospital.”
Those who selected yes, with some difficulty:


Dependant on Carer, friend or Family Member
“No transport in my area so I rely on my daughter.”
“I am reliant on lifts. It is not possible to get public transport.”
“I, the carer, work. The further I have to travel to appointments, the harder to
fit this in.”



Dependant on Public Transport or Community Transport
“Transport for Bridgwater Hospital is not easy or quick from Burnham”
“I expect I would have to use two buses.”
“Community transport could make Wincanton easy, If I can drive Yeovil ok”.



Disabilities and Illness
“Getting to Crewkerne would mean two bus changes for me as I am visually
impaired this makes it more difficult. At present, getting to Chard is almost
door to door with a bus.”
“If I didn't feel well enough to drive, I don't know how I would get there.”

Others noted the availability of parking, the accessibility of the venue and the
inconvenience of travelling further.
Those who selected no or not sure had had concerns with these themes:


Travelling a further distance to attend an appointment.
“Not able to travel far because of health problems.”
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“I am still able to drive but because of my age, I now only drive short
distances. When I can no longer drive, I intend to purchase a mobility scooter
to get me to doctors, podiatrist, dentist etc, so will only be able to get to the
Taunton clinic. I only drive around the Taunton area.”

“83 years of age; cannot drive far.”
“I like South Petherton hospital as it is near to my home and nice people.”


Dependant on Carer, friend or family member.
“Taken to appointments by family and so needed to be local.”
“My husband has serious mental and physical problems and is seldom well
enough to travel to Taunton. It would require me taking an extra carer with
me. I too am not in full health and would find that drive with the responsibility
of my husband a huge strain.”



Transport, including the cost to get there was noted as a concern.
“All the hubs are too far with no community transport.”
“I am disabled - cannot walk any distance, it I had to travel to Yeovil it costs
about £18- each way- I cannot travel on public transport.”
“I do not have transport. Public transport is limited and does not reach some
locations at all. Plus takes all day”.

Q8. If you have concerns about the changes, do you have any ideas about
things we could do to make the changes easier for patients or carers?
The responses had various suggestions to make it easier for patients and carers to
access the Podiatry Service.





Provide hospital transport
“For those who do not have their own transport, it would be really good to
have more hospital transport available. Especially if there problem is making
them mobile.”
“A lot of patients don't drive so further to pay for a taxi etc, or even getting to
an appointment at all. Arranging transport would help but I'm sure that's not
an option.”
Use clinics in locations which are accessible by public transport
“Good transport links are important”
Easier booking process with fewer cancellations

Jenny Langdon

Page 9 of 19
October 2017







“Easier access to appointments at present, it is very difficult due to the long
waiting time for calls to be answered by phone, due to the larger number of
patients also trying.”
“To only cancel/rearrange appointments when absolutely necessary. As I am
reliant on lifts it is very difficult to rearrange them.”
Improving parking at Burnham Hospital and using venues with good
parking facilities for disabled patients and carers.
“Better parking facilities for Burnham - parking at the hospital is a nightmare.”
“Any change to Crewkerne or Yeovil would mean I have to drive there, need
access to go disabled parking (wide bays)”
Text reminders.
“Run clinics at different times e.g. earlier or later in the day. Send out text
reminders like a lot of medical services now do - it would definitely cut down
on no show rates.”
Provide clear information on locations
“Provide good clear information on the location of the venues new to patients.
Ensure that patients who do not drive or have anyone to take them have
access to good economic transport system to get to appointments.”

Q9. If you have any concerns about these proposals that relate to any equality
issues (e.g. age, sex, nationality), please let us know:



A small percentage (5%) of respondents noted concerns in relation to age.
A very small percentage (1%) of respondents noted concerns in relation to
disability.

Q10. Please add any other comments or suggestions here:
Full comments are available in Appendix 2.
A total of 41 extra comments or suggestions were received.
20 of the comments had negative themes, including concerns already noted in
previous questions such as lack of public transport to some of the locations,
distances to travel to clinics.
The other negative comments included themes as follows:


Booking system and the difficulty in accessing the service
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“Apart from the changes, there is a matter of actually getting through on the
phone to make next appointment - todays appointment for me was a month
overdue.”
“Appointments are so difficult to get and are always changing. Older patients
have lots of other appointments and cancelling does not always fit into these.”


Worries about staff wellbeing
“Members were concerned that there was such a shortage of podiatrists
which meant that those who were currently providing the service were doing
so for long hours and in many locations across the county especially as it was
a service to maintain the well-being of the residents of the area.”



Coordination of other appointments
“Having several hospital appointments. Am worried podiatry visits could
clash.”

Concerns about Chard Hospital in general were also noted, the loss of local services
and the feeling that the survey would not make a difference.
10 comments were positive comments about the Podiatry Service in general as well
as the proposals.


Valuable service
“I have been very impressed by the knowledgeable extremely friendly and
capability of the specialists.”
“Wonderful team of podiatrists. We thank them for their alertness,
professionalism and caring attitude.”



Positive proposals
“Sounds like a very sensible plan. Lone working is a problem in many areas
of the NHS.”
“At present it is very difficult to get an appointment at Wellington. If these
proposed charges improved this then I would be in favour although it is further
to travel.”
“Much better for staff to have contact with team members. Will improve
service and probably staff retention.”

11 comments included suggestions or preferences to consider alongside the
proposals. Some of the suggestions included themes already noted about parking,
accessibility and
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Using local GP Surgeries as venues or ‘mobile clinics’.
“Local Surgery used to be available. Is this not possible for the future?”
“Would it be possible to have podiatry clinics at local medical centres?”



Improvements to overall system
“Please improve your telephone appointments system.”
“I think it's nice to start with a podiatrist and carry on treatment with the same
one.”
“Finally Members expressed the expectation that the merger of Sompar with
the Taunton and Somerset NHS Foundation Trust would provide an
improvement to the service.”



Praise for specific locations
“South Petherton hospital is a good venue with good facilities, having been
recently built. I have had very good service there on both occasions I have
visited the Podiatrist.”
“Lovely to keep Minehead going.”

There were also queries about the specific details of the clinics, amount of clinics per
month and precise locations.
Q11. Please tell is the first 4 digits of your postcode:
Patients were asked to note the first 4 digits of their postcode on the survey. As can be seen
on the map, surveys were returned from patients and carers from all areas of the County and
are fairly evenly spread.

Conclusion:
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Overall, the Podiatry Service is noted as a valuable service and generally, most
patients attend their appointments by car, whether they are driving themselves or
relying on someone else to drive them, using a taxi, or using community transport
schemes. Free parking is considered an important factor for those attending
appointments. The majority said that they would be able to attend their
appointments, although some with some difficulty, with the proposed changes.
Those patients who stated they would be unable to attend, or would be able to
attend with some difficulty, noted their understandable concerns including inability to
travel long distances, cost of travel and inaccessibility of locations using public
transport. This should be considered alongside the patient groups who use this
service.

Recommendations:
1. Consider accessibility of any venue for those who may have mobility problems.
2. Produce clear documents with informatiom about the venues for appointments
including information on parking and access using public transport.
3. Use venues with free parking where possible.
4. Provide information about local transport schemes.
5. Try to reduce cancellations for those using local transport schemes.
6. Share informatiom about eligibility to the Healthcare Travel Costs Schemes.
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APPENDIX 1: SURVEY DOCUMENT
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Appendix 2 Comments from Question 9
Please note: the full data set of all responses, including comments, is available upon
request.



















By centralising into already bus traffic centres plus parking costs often
increases waiting times. You make a visit re podiatry much more time
consuming and possibly more expensive. resulting in patients not bothering to
attend and resulting in more intensive costly health problems as a result
Local Surgery used to be available. Is this not possible for the future?
Appointments are so difficult to get and are always changing. Older patients
have lots of other appointments and cancelling does not always fit into these.
Home visits I'm sure are much easier for elderly who have difficulty getting in.
I think it is a good idea to concentrate on holding clinics in the most used
towns and cities. To consolidate means that hopefully we as the patients do
not suffer with getting cancellation letters and arranging appointments which
is not always convenient and in some cases delaying appointments can cause
me a lot of discomfort so I hope this new initiative will be successful and a
good step forward.
Yes, age travelling further afield could prove extremely difficult.
The west Mendip is too far as an alternative cold I go to bath ruh. which is not
too far. Before going to Frome I went to go bath ruh. if I went to west Mendip
my time on the bus return journey would be 8 hrs which limits my appointment
time
Apart from the changes, there is a matter of actually getting through on the
phone to make next appointment - today’s appointment for me was a month
overdue. My sister in law has been trying to get through since February - now
has an appointment for July!
This reduction will only put more people with foot complications having to
have treatment in NHS hospitals because they can't access regular checkups. Rubbish idea - it is not saving money.
Mum needs constant care as she has leg ulcers (on both ankles), is diabetic,
has various veins, a hip replacement and cannot walk very far, gets short of
breath, she has a wheelchair but doesn't travel well. We are up and down
Frome medical practice twice a week and sometimes we have podiatry app
and practice nurses app one after another, as podiatry have to cut off
bandages to get to corn/ ulcers on mum's feet and then we go straight across
to F.M.P to get her compression bandages redressed straight after her
podiatry appointment. We could not do this if the location was changed.
Need to keep our Frome branch going. Please do not close.
None.
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One or two of the podiatrists I am seeing are looking for posts in Bridgwater
Community Hospital and have been told no vacancies.
None.
"It has been clear that the service has been under pressure because of the
number of cancelled appointments. While it makes operational sense to
centralise it this may make access more difficult for some patients and
increase the demand for home visits which may put more stress on the
system.
The treatment and help the I have received from the podiatry service has
made a big difference to my mobility and I very much value continuing to be
able to access the service."
I have been very pleased with the Podiatry service.
I have been very impressed by the knowledgeable extremely friendly and
capability of the specialist.
I recently had an ulcer and have high regard for the treatment I have received
from a young lady at your Frome clinic, together with good advice for foot care
and prevention of problems I consider this service invaluable.
Sounds like a very sensible plan. Lone working is a problem in many areas of
the NHS
"would like wheelchair to be available because of very limited mobility"
I think it's nice to start with a podiatrist and carry on treatment with the same
one.
I couldn't attend any of the other locations. No transport.
Parking needs to be available as I'm sure, many are disabled. So not
necessarily free parking, just enough spaces.
South Petherton hospital is a good venue with good facilities, having been
recently built. I have had very good service there on both occasions I have
visited the Podiatrist.
Much better for staff to have contact with team members. Will improve service
and probably staff retention.
Could you please make me an appointment for orthodontics? I have got
purpose made shoes but the left foot shoe does not seem to be big enough
hurting my left toes.
Just to say how well I have found the service. Thankyou
For a lot of people to find the right quality person near you is hard if you end
up having to pay.
You have a changing patient list; as such it is a changing goal post situation to
deal with.
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I am fortunate that I still have a driving license. If I was totally dependent on
public transport appointments other than in Frome would be next to
impossible to attend.
At present it is very difficult to get an appointment at Wellington. If these
proposed charges improved this then I would be in favour although it is further
to travel.
Please improve your telephone appointments system.
Only what I said in questions. I really don't know why this questionnaire is
being given to the public. Because in the end the powers that be will make
their own decisions.
It is sad to lose a local service which is essential to older people.
South Petherton has good patient facilities whereas Crewkerne is very limited.
The service at South Petherton is much valued by local residents and the
surrounding villages served by SPH.
Some days with C O P D I get very breathless, quick and it's hard work getting
out house to hospital.
Having several hospital appointments. Is worried podiatry visits could clash?
"I have noted driving ability, lack of public transport, length of journey.
Public transport not on route to the department."
Keep it as it is- a perfectly good venue. South Petherton hospital is on a bus
route and even has good free parking. I see no need for change- why not use
a new hospital no rent to pay as you would for Bartec 4.
I would to go Crewkerne for service, there are only two or three disabled
parking spaces near the entrance.
As we get older, things get harder. Don't make things impossible for some of
us
If the podiatry service moved to Crewkerne, I would not attend - not with a 45
minute round trip for an appointment lasting less than 15 minutes.
Wonderful team of podiatrists. We thank them for their alertness,
professionalism and caring attitude.
Would it be possible to have podiatry clinics at local medical centres?
"Members were invited to make comment on the proposal of the Somerset
Partnership NHS Foundation Trust (Sompar) to consolidate the Podiatry
Service into fewer locations.
Members were concerned that there was such a shortage of podiatrists which
meant that those who were currently providing the service were doing so for
long hours and in many locations across the county especially as it was a
service to maintain the well-being of the residents of the area.
On the specific proposals, Members asked if the proposed withdrawal of the
once a week clinic at Williton Hospital would lead to an increase in the
number of clinics at Minehead Hospital.
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Finally Members expressed the expectation that the merger of Sompar with
the Taunton and Somerset NHS Foundation Trust would provide an
improvement to the service.
Members AGREED that these comments be fed back to Sompar."
Fear for the continual existence of Chard Community Hospital.
Lovely to keep Minehead going.
"My husband is 93 and I'm 84 - he's having problems with his feet. He has
pressures points on his toe, he's had an ulcer under his toe. He's been having
to see the podiatrist fairly often but quite recently there have been
cancellations and he's gone three months instead of one month before he's
been seen. The questionnaire was asking how it would affect us if we have
the four main centres. I've said in the survey that the nearest one would be
Wellington - we don't drive and we rely on Slinky buses and they don't go out
that far. It would be difficult for us to get anywhere. Would it be possible to
have a bus or a mobile clinic which could be based in different places around?
When appointments were made they could arrange the appointments so that
people living in similar areas could have them on the same day and get to a
mobile place nearer. We live outside a small village in Exmoor. I can walk the
mile into the village but my husband can’t. He can scarcely walk at all now.
He's got a rotator thing but he's got worse over the last few months. The
Slinky bus goes to Minehead and that would be okay."
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